Vveri ONbusiness

Maintenance and Repair Reporting numbers

(Priority Customer Service Center)

For opening a ticket on all long distance, local, and toll free services:

1-866-487-8654
Option Follow Prompts
(Global Customer Care Center)

State of Connecticut
Trouble Reporting Procedures

Executive Branch Agencies: During business hours please call the State of Connecticut
DOIT Help Desk at 860-622-2200. After hours call the Verizon Business trouble/customer
service reporting centers for Global accounts for any of your Verizon Business services,
7x24, 365 days a year.

Maintenance Center Numbers:

VZB Local NOC (for local

circuits) 877-297-6362 Option 1
VZB LD NOC(for long distance

troubles) 877-297-6362 Option 2

All other Agencies: Please call the Verizon Business trouble/customer service reporting
centers for Global accounts for any of your Verizon Business services, 7x24, 365 days a
year as shown above. Or you can open a ticket at
https://enterprisecenter.verizonbusiness.com - in the lower left corner click on “Create a
Repair Ticket”.

Provide your circuit id number/BTN and location. Provide a brief explanation of the
network issue, date and time of occurrence, call examples, with switch tag (i.e. 21g), call
back contact name and phone number and ensure you obtain a Verizon Business ticket
number for tracking purposes.

For escalations please call and reference the ticket number:


https://enterprisecenter.verizonbusiness.com/

Escalation Level Toll Free Number
escalation)
First thru Fifth 888-212-0139

Verizon Business Account Team:

Kitty Ing — Government Account Manager

Mike Ballard — Reg Sales Mgr CT/NY

Majid Khan—Area Sales VP

Margo Grisell — Service Program Manager

Suzanne Dolan — Mgr Service Program Mgmt

Mary Cummins — Dir Service Program Mgmt

Terrence Palmer — Solutions Architect

Joanne Staiano — Network Consultant

Direct Number (-1°' point of

919-378-6390

Phone: (203)-249-6753
Cell:  (203)-249-6753
Email: kitty.ing@verizon.com

Phone: (518)-424-1300
Cell:
Email: michael.ballard@verizon.com

Phone: (732) 885-2307
Cell:  (917) 617-5920
Email: majid.m.khan@verizon.com

Phone: (646) 344-3875
Cell:  (203) 615-1802
Email: margo.grisell@verizon.com

Phone: (732) 885-4121
Cell:  (201) 400-2745
Email: suzanne.e.dolan@verizon.com

Phone: (617) 535-0609
Cell:  (781) 5926
Email: mary.p.cummins@verizon.com

Phone: (914) 312-2253
Cell:  (914) 417-5393
Email: timothy.e.nevin@verizon.com

Phone: (914) 801-9468
Cell:  (914) 364-0277
Email: joann.staiano@verizon.com
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